
 

 

USER MANUAL FOR COMPLAINT 

Bihar Litigation Policy 

 

URL- https://blp.bihar.gov.in 

Home Page 

 

 
 

 

 

 

 

 

 



 

 

Step 1: Register Employee tab to register yourself first. 

 

 

 
After clicking on Submit Button, Pop-up massage show ‘Registered Successfully’. 



 

 

Step 2: For Complaint, Click on File Complaint tab. 

 

Enter your mobile number which was given at the time of registration. Then after click on 

Submit’ button. 

Step 3: Enter OTP, that sent to the registered mobile number. 

 



 

 

Step 4: After submitting OTP, File complaint page has open. 

 
After click on ‘Submit’ button. Your have Complaint No. is shown through pop-up massage 

and page is redirect to home page of Application. 

 

 

 

 

 

 

 

 

 



 

 

Step 5: Click on Track Complaint tab to check status of your registered complaint. 

 
Enter your mobile number, which was given at the time of registration or enter your 

complaint no. Then after click on Submit’ button. 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Step 6: Enter OTP. 

 

After click on ‘Submit’ button. Your Complaint No. details has been shown. 

Step 7: Click on Details Link. 

 



 

 

After that, the details of Complaint is shown. 

 

 

 


